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This clinic manual supplement has been developed by our faculty and staff to provide you 
with key information and tools to understand and address the unique issues related to 
dental practice in long-term care settings, such as nursing homes, transitional care units, 
assisted living facilities, adult day programs, and hospice programs, among others.  
Additional materials and a copy of our oral care DVD “Growing Old with a Smile,” will be 
provided to you when you arrive at our clinic.  Please review the materials in this manual 
before your clinic rotation starts and if you have any questions, please bring them to the 
attention of our faculty and staff as soon as possible.  We will review and discuss the 
information in this supplemental manual during your rotation with us. 
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0BEducational Goals & Objectives for Long-term Care Practice 
 
A.  Understand the unique characteristics of the long-term care environment: 

1. Describe the spectrum of long–term care options now available.   
2. Identify the key characteristics of nursing homes and their residents, the goals of nursing 

home health care and dental care. 
3. Identify the roles of key long-term care personnel, including the Administrators, Directors of 

Nursing, Medical Directors, nursing staff as well as others, and also describe ways to interact 
with them more effectively.  

4. Describe key nursing home rules and regulations, as well as the regulatory processes that 
have developed since OBRA 1987. 

5. Describe and discuss the Minimum Data Set comprehensive assessment tool with emphasis 
on the Oral/Dental assessments. 

     
B.  Develop skills in long-term care dental program planning and implementation: 

1. Identify and describe basic strategies employed for dental program implementation in a 
variety of long-term care environments.  

2. Identify factors to be considered in estimating demand for and utilization of long-term care 
dental services. 

3. Describe and discuss key elements of long-term care contracts. 
4. Discuss key factors impacting on reimbursement for dental services.    
5. List and discuss advantages and disadvantages of fixed facility installation and key primary 

and secondary factors to be considered. 
6. List and discuss advantages and disadvantages of portable and mobile clinical care delivery 

and key factors to be considered. 
7. Describe how a long-term care practice can be integrated into the traditional private practice. 
8. Identify key elements for documentation of dental care in long-term care settings and discuss 

appropriate documentation strategies. 
9. Identify and locate key information from the long-term care chart and employ appropriate 

documentation techniques. 
10. Write appropriate long-term care orders. 
11. Discuss dental team roles in the long-term care dental program and describe the long-term 

care liaison concept. 
12. Describe the requirements and scope of practice for licensed dental hygienists and dental 

therapists working in long-term care under collaborative practice agreements with licensed 
dentists. 

13. Discuss the significance of preventive dental care in long-term care and approaches to 
preventive treatment planning and care delivery. 

14. Identify appropriate in-service educational materials and approaches for the long-term care 
staff. 

15. Describe potential elements of a quality assurance plan for a long-term care dental program. 
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INTAKE PROTOCOL (for Nursing Homes) 
 
 

Nursing Home Dental Services Policy & Procedures 
 

Facility: [NURSING HOME] Creation Date:  8/27/08 
Title: Dental Services Revision Date: 
Procedure Number: 12345 Exec. Dir. Approval: 
Procedure for Policy   
____________________________________________________________________________________ 

 
[NURSING HOME] must provide or obtain from an outside resource, dental services that meet the needs 
of each resident including routine, annual, and emergency dental services. 

 
1. Admission - at the time of admission the Social Worker shall have the resident or responsible 

person complete the [DENTAL CLINIC] - Provider Selection Form which indicates the resident’s 
choice of providers. 

 
A. The [DENTAL CLINIC] - Provider Selection Form will be submitted to the unit’s Health 

Unit Coordinator (HUC) who will review the information provided. 
 

B. When the resident/responsible person authorizes Walker Dental Clinic to provide 
services the HUC will: 

 
• complete the Request for Dental Appointment Form and submit this form along 

with the original [DENTAL CLINIC] - Provider Selection Form to the Walker 
Dental Clinic. 

 
• maintain the yellow copy of the [DENTAL CLINIC] - Provider Selection 

Form in the resident’s medical record. 
 

C. When the resident chooses another provider the HUC makes the necessary 
appointment(s) as determined with the resident and / or responsible person. 

 
D. The Dental Clinic Coordinator, on receipt of the [DENTAL CLINIC] - Provider 

Selection Form and the Request for Dental Appointment Form enters the resident into 
the system and schedules the resident according to availability. 

 
2. Routine or Annual Appointments - the RAI Coordinator will submit a Request for Dental 

Appointment Form to the unit HUC when the resident will be seen at the [DENTAL CLINIC] 
and will use form for external Dental Providers. 

 
3. The unit’s HUC e-mails the [DENTAL CLINIC] Coordinator to schedule an appointment. 

The unit’s HUC calls external Dental Providers to schedule an appointment. 

4. The scheduled appointment is noted in the scheduling book and the HUC documents in the HUC 
Progress notes that a request for an appointment has been made. 

 
5. The week prior to scheduled appointments the Dental Clinic Coordinator notifies each unit. 
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6. The unit’s HUC notifies the Nurses and Nursing Assistants of the days/weeks scheduled dental 
appointments. 

 
7. At the time of the scheduled appointment the resident, along with their medical record, is 

assisted to the clinic.  (As with external appointments, resident’s should arrive on time). 
 

8. Following the completed dental care the resident’s medical record is returned to the unit with 
the resident’s medical record, post op form, and shingled progress notes. 

 
A. A licensed nurse transcribes any new orders to the MAR and/or TAR. 
B. The licensed nurse notifies the NAR of any changes in oral care related to the 

treatment received. 
 

9. Recall Guidelines: 
• When the resident has natural teeth - recall will be every 6 months (unless 

otherwise noted). 
• Full upper and lower dentures - recall is annual 

 
10.       Note: Per state and federal regulations residents are required to receive an annual dental check up 
      unless they or their responsible party refuses care.  This refusal must to be documented in the  
      resident’s medical record including the care plan. 
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ORAL CARE DVD INFORMATION 
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LONG-TERM CARE FORMS             
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